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3awuTa noTpebuTenbCcKMUx npas

YenabuHck, Poccus

MoTpe6uTenb NPaKTUYECKN HUYEro He 3HAaeT O CBOWX NpaBax, NPeAyCMOTPEHHbIX 3aKOHOM O 3aLluTe npas noTpeéuTenein, u NoaTomy
He 3HaeT, KaK cebs 3alMTUTb, KOrfa, HanpuMep, Kynui HekayecTBeHHbI ToBap (UMetoLLmMii Hef0CTaTKM) UMW KYTJIEHHbIA TOBap He
noaxoAuT Nno pasmepam, hbacoHy, LUBeTy UK NPOCTO He NoHpaBwuscsA. BMecTo Toro, UTo6bl Tpe6oBaTb 3aMeHbl TOBapa, Bo3BpaTa AeHer
no OroBopY Ky - Npofa)ku, CopasMepHOro yMeHbLUEHWUSA NMOKYMHOM LieHbl, NOTPe6UTENb HUYEro He NpeanpuHUMaeT.
MexxayHapoaHblii LieHTp 3awmTbl MNpaB npeanaraet KBannbUUUpoBaHHYH FOPUANYECKYHO MOMOLLb B NPOBeAEHUUN OPULNYECKUX
KOHCY/NbTaLWiA; COAeNCTBUM B CO0pe [,OoKa3aTeNIbCTB; MOATOTOBKE NMUCbMEHHbIX [JOKYMEHTOB; NPeACTaB/EHNN NHTEPECOB B
opraHu3auusx u B cyae.
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Llena: loroBopHas Tun 06bsiIBNEHMUS: Topr: -
Ycnyru, npegnarato

CbiHuMHa Mapus 89525290078 r. YenabuHck, yn. CaniotHas, 23
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